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Introduction:

The Department of Community Development (DCD) in Abu Dhabi launched 
in early April 2020 a survey on life during the Coronavirus. This survey is 
aimed at analyzing the consequences of the spread of the virus in the emirate, 
assessing the community’s lifestyle during this time, and submitting findings 
to decision-makers to formulate strategic solutions and initiatives that will 
help overcome the challenges that citizens and residents may be facing in 
the emirate as a result of the pandemic. 

Through this survey, DCD aims to look ahead in order to ensure a decent 
life for all members of society. DCD thanks everyone who participated in 
this survey, which is aimed at assessing the current situation to provide 
initiatives and services that meet expectations. 

The survey, which was well-received by the participants, covered key themes 
such as how the competent authorities are dealing with the pandemic, 
family bonds and social cohesion after the changes that affected people’s 
lifestyles, and trust in the ability of the concerned authorities to deal with the 
pandemic. DCD will continue to monitor the impact of the Coronavirus on 
the families and society, in order to enable them, along with the concerned 
authorities, to follow the developments and launch proactive initiatives to 
overcome future challenges.
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First Results:

More than 45,000 citizens and residents in Abu Dhabi took part in the 
survey. Women and men represented 53.8% and 46.2% respectively of the 
respondents. A higher female participation rate is normal, as previous 
research indicates that women tend to answer surveys more than men. 
Different segments of society took part in the survey, with residents and 
citizens representing 64.45% and 35.45% respectively of the respondents. 
This indicates that the residents are keen to participate in survey studies 
conducted in their host country.

*The figures and statistics in this report are based on the results in the duration of April 2020



Authorities:

Family Bonds:

Social Cohesion:

of the participants have changed their lifestyle due to the 
pandemic. They indicated that one of the most prominent 
changes is to avoid public places

consider that the crisis contributed to strengthening their family 
bonds and that they are spending more time with their children

of respondents reported that they are encouraging their family 
members and acquaintances to take the necessary measures to 
protect themselves from the virus.

of participants confirmed that 
they believe in the importance 

of cooperating with the 
government and all members 
of society to successfully face 

this crisis

stated that 
facing the crisis 

is everyone’s 
responsibility

expressed their desire to 
volunteer in distributing 

medical supplies and 
helping the elderly
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Main Survey Results:

of  respondents stated 
that officials took matters 
seriously & effectively

confirmed their 
confidence in the ability 
of the authorities to deal 
with the current situation.

of participants believe 
that the government 
health institutions are fully 
equipped & able to deal 
with the pandemic.

of the participants stated 
that the authorities 
have taken pre-emptive 
measures against Corona 
virus

confirmed that they rely 
on news from official 
sources regarding the 
pandemic.

indicated that the 
government was quick to 
provide medical and non-
medical staff to face the 
crisis.

*The figures and statistics in this report are based on the results in the duration of April 2020



Awareness and Knowledge about the Coronavirus:

Results indicated that people aged over 50 care about their health and strive to obtain 
accurate information about the pandemic. Overall, the survey indicates the community’s 
awareness about the required measures in case of infection. This reflects the effectiveness 
of the awareness-raising media campaigns carried out by the competent authorities.

Sub-survey Results:

Work full time from office on 
rotating shifts schedule

Work part time from 
office

Work full time from office

Work full time from home

49.7%

16.52%

15.32%

18.46%

Regarding work during the pandemic:

These numbers reflect the different types of jobs that are performed in the 
field, as well as desk jobs that can be carried out remotely.

Most suffererd of COVID-19 recover 
without treatment

I know where to get help and 
professional advice on COVID-19

I know what to do if i suspect that i 
may have contracted COVID-19

I am closely following the news 
about COVID-19

I am aware of the latest 
national, regional & international 

developments in COVID-19

I am aware of the common 
symptoms of COVID-19

I am aware of the Dos and don’ts 
for preventing COVID-19

COVID-19 is only severe for older 
persons and for those with pre-

existing health conditions

*The figures and statistics in this report are based on the results in the duration of April 2020
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45.57%

41.18%

8.15%
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Anxiety is due to many reasons which were detailed by the participants. The 
main causes of anxiety are the changes that impacted daily life after the 
global epidemic. These causes are as follows:

Sub-survey Results:

The survey included the following mental health question: Do you feel 
anxious about the spread of the Coronavirus? It is normal for some people 
to suffer from anxiety under current circumstances. Results showed that 
women are more anxious than men, which is expected as previous research 
indicates that women are more emotional than men. According to the 
survey, young people are less anxious compared to older people, which is a 
good thing. Anxiety of older people is probably due to the fact that they
worry more about their families and about the impact of the Coronavirus on 
them.

Very 
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Not
Concerned

Not
Concerned

at all

ConcernedNeutral

36%

44%
39% 36% 37%

29% 30%

4% 4%

28%

Fear of becoming 
infected

Fear of a loved 
one becoming 

infected

Economic impact OtherDisruption to 
daily life

50 and above others

*The figures and statistics in this report are based on the results in the duration of April 2020



As for communication, 83.31% of the respondents 
confirmed that they communicate more with their families. 
Furthermore, regarding time spent with children, indicated 
that playing is the top activity they do with the kids during 
the quarantine.

The survey indicated the willingness of the respondents to volunteer and 
their awareness about the importance of volunteering in the current 
circumstances. Volunteering activities include offering lessons online, 
distributing medical supplies, providing phone consultations, or helping 
the elderly. The majority of the participants were from the health and 
educational sectors, and they expressed their readiness and interest in 
providing the following volunteering services:

69.68%65.66%

67.54%66.48%

62.04%70.37%

70.42%62.05%

Sub-survey Results:

Provide online 
or telephone 
counselling and 
support

Raise funds and 
other donations

Sign up as a 
reserve or backup 
medical team

Provide online or distant 
support for families 
to do indoor fitness 
exercise, engage in 
lifestyle changes

Help elderly in social 
clubs or those who 
don’t have families 
with online shopping, 
ordering food, etc

Offer online 
teaching and 
training

Help with the 
distribution of 
medical equipment, 
resources

Create and 
promote 
awareness videos 
and materials on 
social media

*The figures and statistics in this report are based on the results in the duration of April 2020



The Conclusion:
The ‘Life during the Coronavirus survey’ is conducted to study the 
consequences of the pandemic on families and the community, 
through a set of research and scientific tools that will enable us to 
find appropriate solutions with the participating partners of the 
concerned authorities , which will assist us in providing decision-
makers with accurate results that will benefit them to work on 
improvement.

This report reviews a simple part of the survey’s axes, numbers 
will be analyzed further based on the timeframe of the results 
throughout different time periods to find out the most prominent 
indicators and variables, and the causes that have emerged as a 
result of local and global factors. The numbers analyzed contributes 
in creating initiatives and help address challenges with partners in 
the social sector.

In the upcoming report, we will be reviewing specialized aspects 
related to social cohesion and family bonding.

For more information, contact us via email on: info@addcd.gov.ae

@dcdabudahbi

To participate 
in the survey
Scan QR code


